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This study aims to analyze the conformity of 

service charge accounting treatment with the 

Uniform System of Accounts for the Lodging 

Industry (USALI) 12th Edition at the Rooms 

Department of Bvlgari Resort Bali. A qualitative 

approach with a case study method was 

employed. Data were collected through 

interviews and document analysis, then analyzed 

using data reduction, data presentation, and 

conclusion drawing techniques. The study was 

conducted in 2025 at Bvlgari Resort Bali. The 

findings indicate that the accounting treatment of 

service charges applies the accrual basis and 

generally complies with USALI 12th Edition in 

terms of recognition, measurement, presentation, 

and disclosure. The only difference identified 

relates to account naming practices based on the 

company's internal policies, without affecting 

compliance with the applicable standard. 
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INTRODUCTION 
Tourism is one of the sectors that plays an important role in encouraging 

economic growth in Bali. The natural beauty, cultural richness, and uniqueness 
of its traditions make Bali a leading tourist destination that is able to attract 
domestic and foreign tourists (Tamatompol et al., 2024). The rapid development 
of the tourism sector has also encouraged the growth of the hotel industry as an 
accommodation service provider that supports the needs of tourists (Witarsana, 
2021). 

Hotels not only provide rooms as a means of staying, but also offer various 
other services such as food and beverages, recreational facilities, and other 
supporting services to improve guest comfort (Ministry of Tourism and Creative 
Economy, 2022). In its operations, the hotel derives revenue from various sources, 
with the largest contribution coming from room sales. In addition to this main 
income, there is a service charge component that is charged to guests as part of 
the service fee and is one of the important elements in hotel operational activities. 

Service jcharge jis jan jadditional jcharge jcharged jto jguests jfor jthe jservices 

jprovided jby jthe jhotel. jBased jon jgovernment jregulations, jworkers jin jthe jhotel jand 

jrestaurant jbusiness jare jentitled jto jreceive jthe jdistribution jof jservice jcharges 

jcollected jfrom jguests j(Kemenaker, j2016). jTherefore, jservice jcharges jnot jonly jhave 

jan jimpact jon jemployee jwelfare, jbut jalso jhave jimplications jfor jhotel jfinancial 

jrecording jand jreporting. jAccounting jtreatment jof jservice jcharges jneeds jto jbe 

jcarried jout jappropriately jso jthat jthe jfinancial jinformation jgenerated jis jrelevant, 

jreliable, jand jin jaccordance jwith japplicable jstandards. 
According jto jthe jConceptual jFramework jof jFinancial jReporting, jthe 

jaccounting jtreatment jof ja jtransaction jincludes jaspects jof jrecognition, 

jmeasurement, jpresentation, jand jdisclosure j(IAI, j2025). jIn jthe jhospitality jindustry, 

jone jof jthe jstandards jused jas ja jguideline jfor jfinancial jreporting jis jthe jUniform 

jSystem jof jAccounts jfor jthe jLodging jIndustry j(USALI). jUSALI jis ja jfinancial 

jreporting jstandard jdesigned jspecifically jfor jthe jhospitality jindustry jwith jthe jaim 

jof jcreating juniformity jin jthe jrecording jand jpresentation jof jfinancial jinformation. 

jThe jlatest jstandard jused jtoday jis jthe j12th jedition jof jUSALI jwhich jhas jbecome jan 

jinternational jreference jin jhotel jaccounting jpractices j(HFTP, j2014). 
Bvlgari jResort jBali jis jan jinternational jluxury jhotel jlocated jin jUluwatu, jBali, 

jand jis junder jthe jMarriott jInternational jnetwork. jAs jpart jof jan jinternational jhotel 

jchain, jBvlgari jResort jBali jis jexpected jto jimplement jfinancial jreporting jpractices jin 

jaccordance jwith jinternational jstandards, jincluding jin jthe jtreatment jof jservice 

jcharge jaccounting. jHowever, jthe jexistence jof jinternal jcompany jpolicies jand jhotel 

joperational jcharacteristics jhas jthe jpotential jto jcause jdifferences jin jthe 

jimplementation jof jthese jstandards. 
Previous jresearch jconducted jby jRajista jet jal. j(2025) jshows jthat jthe 

jmanagement jof jservice jcharges jin jaccordance jwith jregulations jcan jsupport jthe 

jeffectiveness jof jthe jpayroll jaccounting jsystem jand jincrease jemployee jmotivation 

jand jloyalty. jHowever, jthe jstudy jfocuses jon jvilla-shaped jaccommodation jand jhas 

jnot jexamined jthe jsuitability jof jservice jcharge jaccounting jtreatment jbased jon 

jUSALI j12th jEdition. jTherefore, jthis jresearch jhas jnovelty jin jthe jresearch jobject jin 
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jthe jform jof jinternational jfive-star jhotels jand jthe juse jof jUSALI j12th jEdition jas jthe 

jbasis jfor janalysis. 
Based jon jthis jdescription, jthis jstudy jaims jto janalyze jthe jsuitability jof jservice 

jcharge jaccounting jtreatment jat jBvlgari jResort jBali jwith jthe jprovisions jof jUSALI 

j12th jEdition, jespecially jin jthe jaspects jof jrecognition, jmeasurement, jpresentation, 

jand jdisclosure. jThe jresults jof jthe jresearch jare jexpected jto jcontribute jto jthe 

jdevelopment jof jhospitality jaccounting jpractices jthat jare jtransparent, jaccountable, 

jand jin jaccordance jwith jinternational jstandards. 
 
LITERATURE jREVIEW 
Hotel 

Hotels jin jpractice jnot jonly joffer jrooms jas ja jmeans jof jaccommodation, jbut 

jalso jprovide jfood jand jbeverage jservices, jentertainment jfacilities, jand jvarious 

jother jforms jof jservices jdesigned jto jsupport jthe jneeds jand jimprove jthe jcomfort jof 

jguests jduring jtheir jstay j(Kemenparekraf, j2022). jIn jits jdevelopment, jhotels jare jno 

jlonger jonly jseen jas ja jplace jto jstay, jbut jalso jas jpart jof jthe jhospitality jindustry jthat jis 

joriented jtowards jservice jand jcustomer jexperience. 
Suleri jet jal., j(2021) jexplained jthat jhotels jare ja jservice jindustry jthat jfocuses jon 

jcustomer jexperience jthrough jthe jprovision jof jquality jphysical jfacilities jand jnon-
physical jservices. jRoom jquality, jinterior jdesign, jhotel jfacilities, jand jpersonal 

jservice jfrom jemployees jare jimportant jfactors jin jcreating ja jsatisfying jstay 

jexperience jfor jguests. jThis jshows jthat jthe jsuccess jof jhotel joperations jis jgreatly 

jinfluenced jby jthe jhotel's jability jto jprovide jquality jservice jand jmeet jcustomer 

jexpectations. 
In jline jwith jthis, jBhat j& jSharma j(2021) jstated jthat jhotels jas jpart jof jthe jmodern 

jhospitality jindustry jare jrequired jto jcontinue jto jinnovate jservices, jboth jthrough 

jtechnology jdevelopment, jimproving jthe jquality jof jhuman jresources, jand 

jstrengthening jorganizational jquality jin jorder jto jimprove jguest jexperience jand 

jcompany jcompetitiveness. jThus, jhotels jnot jonly jfunction jas jaccommodation 

jservice jproviders, jbut jalso jas jservice jindustries jthat jintegrate jprofessional jservices 

jand jinnovation jto jmeet jcustomer jneeds. 
Heyes j(2021) jexplained jthat jthe jhotel jindustry, jespecially jin jthe jluxury 

jhospitality jsegment, jis jdeveloping jinto ja jcustomer jexperience-oriented jbusiness 

jthrough ja jcombination jof jluxury jfacilities, jservice jquality, jand jpersonalization jof 

jservices jprovided jto jguests. jTherefore, jhotels jtoday jnot jonly jplay jthe jrole jof 

jaccommodation jproviders, jbut jalso jas jproviders jof jhigh-value jhospitality 

jexperiences jfor jcustomers. 
Based jon jthese jopinions, jit jcan jbe jconcluded jthat jhotels jare jservice 

jbusinesses jin jthe jhospitality jsector jthat jprovide jaccommodation, jfood jand 

jbeverages, jas jwell jas jvarious jother jfacilities jand jservices jthat jare jprofessionally 

jmanaged jby jprioritizing jservice jquality, jinnovation, jand jcustomer jexperience jto 

jcreate jcomfort jand jsatisfaction jfor jguests jduring jtheir jstay. 
 

Revenue 
 According jto jRahayu jet jal., j(2022), jrevenue jis jthe jresult jobtained jby jthe 

jcompany jfrom jkey joperational jactivities jthat jmust jbe jrecognized, jmeasured, jand 

jdisclosed jin jaccordance jwith jaccounting jstandards jso jthat jthe jinformation jin jthe 
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jfinancial jstatements jcan jbe jused jappropriately jby jthe jcompany's jinternal jand 

jexternal jparties. jProper jrevenue jrecognition jwill jhelp jthe jcompany jin jpresenting 

jprofits jreasonably jand jreflecting jthe jcompany's jactual jeconomic jconditions. 
In jline jwith jthis, jFitriani jet jal., j(2024) jstated jthat jrevenue jis jmeasured jbased 

jon jthe jfair jvalue jof jthe jrewards jreceived jor jthat jwill jbe jreceived jfrom jcustomers jfor 

jservices jor jgoods jthat jthe jcompany jhas jprovided. jIn jpractice, jrevenue jrecognition 

jis jcarried jout jwhen jgoods jor jservices jhave jbeen jhanded jover jto jcustomers 

jaccording jto jan jagreed jcontract. jThus, jthe jrecognition jand jmeasurement jof 

jincome jcarried jout jaccording jto jaccounting jstandards jwill jproduce jfinancial 

jstatements jthat jare jmore jrelevant, jreliable, jand jable jto jaccurately jreflect jthe 

jcompany's jfinancial jcondition. 
Based jon jthis junderstanding, jit jcan jbe jconcluded jthat jrevenue jis jthe jresult jof jthe 

jcompany's joperational jactivities jobtained jthrough jthe jdelivery jof jgoods jor 

jservices jto jcustomers jand jmust jbe jrecognized, jmeasured, jand jdisclosed jin 

jaccordance jwith jaccounting jstandards jso jthat jfinancial jstatements jcan jpresent 

jinformation jthat jis jrelevant, jreliable, jand jreflects jthe jcompany's jactual jeconomic 

jcondition. 
 
Cost 
 According jto jMelina jet jal., j(2022), jcost jis jthe juse jof jeconomic jresources 

jmeasured jin junits jof jmoney jthat jhave joccurred jor jare jlikely jto joccur jfor ja jspecific 

jpurpose. jCosts jare jalso jdefined jas jsacrificing jeconomic jbenefits jto jobtain jgoods jor 

jservices jthat jthe jcompany jneeds jin jcarrying jout jits joperational jactivities. j 
In jline jwith jthis, jPerdana j(2022) jin jresearch jon jcost jaccounting jexplains jthat 

jcost jaccounting jis ja jprocess jof jidentifying, jrecording, jmeasuring, jand jreporting 

jcosts jthat jare jused jto jassist jmanagement jin jdecision-making. jCost jinformation jis 

jan jimportant jbasis jfor jcompanies jin jplanning, jcontrolling, jand jevaluating jthe 

jcompany's joperational jactivities. jFurthermore, jSafitri jet jal., j(2023) jstated jthat jcost 

jis jan jimportant jfactor jin jcompany jactivities jbecause jit jis jused jas ja jbasis jfor 

jdetermining jthe jcost jof jproduction jand jthe jselling jprice jof jproducts jor jservices. jIn 

jpractice, jcosts jconsist jof jvarious jtypes jsuch jas jproduction jcosts, jquality jcosts, jand 

joperational jcosts, jall jof jwhich jaffect jthe jcompany's jprofits. j 
Based jon jthis junderstanding, jit jcan jbe jconcluded jthat jcosts jare jthe jsacrifice 

jof jeconomic jresources jexpressed jin jmonetary junits jto jsupport jthe jCompany's 

joperational jactivities jand jbecome jan jimportant jbasis jin jthe jCompany's jplanning, 

jcontrol, jpricing, jand jdecision-making. 
 
Accrual jBasis 
 Accrual jbasis jis jan jaccounting jbasis jwhere jeconomic jtransactions jand jother 

jevents jare jrecognized, jrecorded, jand jreported jat jthe jtime jthe jtransaction joccurs, 

jnot jat jthe jtime jcash jor jcash jequivalents jare jreceived jor jpaid j(Kusnadi jet jal., j2016). 

jIn jaddition, jaccrual jbasis jis jan jaccounting jrecording jmethod jthat jrecognizes 

jtransactions jwhen jthe jtransaction joccurs jeven jthough jmoney jhas jnot jbeen 

jreceived jor jpaid, jmaking jit jeasier jto jcontrol jthe jcompany's jcash j(Eni jEndaryati jet 

jal., j2021). jThe jaccrual jbasis jis jvery juseful jin jthe jpreparation jof jincome jstatements 

jand jfinancial jposition jstatements jbecause jit jbetter jreflects jthe jcompany's jstate jso 

jthat jthe jcompany's jperformance jbecomes jmore jmeasurable j(Risal, j2023). 
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Based jon jthe jopinions jof jthese jexperts, jit jcan jbe jconcluded jthat jaccrual jbasis 

jis jan jaccounting jrecording jmethod jthat jrecognizes jincome jand jexpenses jat jthe 

jtime jof jtransactions jwithout jwaiting jfor jcash jflow jto jbe jreceived jor jpaid, jso jthat jthe 

jfinancial jstatements jproduced jcan jprovide ja jmore jaccurate jand jrelevant joverview 

jof jthe jcompany's jcondition jand jperformance. 
 
Service jCharge 
 Based jon jthe jMinistry jof jManpower, j(2016) jstates jthat jevery 

jworker/laborer jhas jthe jright jto jearn jan jincome jthat jmeets ja jdecent jlivelihood jfor 

jhumanity. jTherefore, jwages jare jneeded jfor jworkers/laborers jas ja jreward jfor ja 

jservice jthat jhas jbeen jperformed. jService jcharge jis jin jaddition jto jthe jpreviously jset 

jtariff jin jthe jcontext jof jservice jservices jin jthe jhotel jindustry jbusiness. j 
Service jcharges jare jclassified jas jmandatory jdeductions, jwhich jare 

jmandatory jlevies jthat jcannot jbe javoided jby jguests jand jmust jbe jrecorded 

jseparately jfrom jthe jhotel's jmain joperating jincome. jThe jstandard jemphasizes jthat 

jservice jcharges jshould jnot jbe jcombined jwith jroom jrevenue jor jother jdepartmental 

jrevenues, jbut jmust jbe jpresented jseparately jto jmaintain jclarity jand jaccuracy jof 

jfinancial jinformation. jFurthermore, jthe jamount jof jservice jcharge jcollected jmust 

jbe jallocated jproportionally jto jemployees jas ja jform jof jadditional jincome joutside jof 

jbasic jsalary j(HFTP, j2025). jThe jgeneral jservice jcharge jvalue jrange jis j10%, jthis jvalue 

jdepends jon jthe jhotel jmanagement. jService jcharges jare jcharged jat jthe jtime jof jsales 

jtransactions jsuch jas jroom jsales, jfood j& jbeverage jsales, jlaundry, jswimming jpool 

jand jothers jin jaccordance jwith jthe jhotel jmanagement. jThe jservice jcharge jitself jis 

jaffected jby jthe jhotel's jsales jrate. j 
Service jcharges jin jhotels jare jgenerally jlarge jat jthe jlevel jof jroom jsales, jbut jit 

jis jnot juncommon jfor jservice jcharges jto jbe jlarge jin jthe jlevel jof jfood jand jbeverage 

jsales jin jrestaurants. jThe jservice jcharge jreceived jwill jbe jcollected jand jcalculated 

jevery jmonth jand jwill jdistribute jthe jservice jcharge jto jemployees jaccording jto jthe 

jcompany's jpolicy. jThe jmanagement jthat jdistributes jthe jservice jcharge jalso 

jsometimes jsets jaside ja jfew jpercent jof jthe jservice jcharge jfor jother joperational 

jpurposes jsuch jas jfor jhuman jresource jdevelopment, jloss jcosts, jdamage jcosts jdue 

jto jemployee jbehavior jand jother jnecessary jcosts jthat jrequire ja jbudget jfrom jthe 

jservice jcharge. j j 
Based jon jthis jdescription, jit jcan jbe jsummarized jthat jevery jworker jhas jthe 

jright jto jearn ja jdecent jincome jas jstipulated jin jthe jRegulation jof jthe jMinister jof 

jManpower jof jthe jRepublic jof jIndonesia jYear j2016, jso jthat jservice jcharge jis ja jform 

jof jadditional jreward jbeyond jthe jbasic jsalary jfor jhotel jemployees. jIn jthe 

jhospitality jindustry, jservice jcharge jis jan jadditional jfee jfor jservice jservices 

jcharged jto jguests jat jthe jtime jof jtransactions, jsuch jas jthe jsale jof jrooms, jfood jand 

jbeverages, jlaundry, jand jother jfacilities, jwith ja jgeneral jrange jof j10% jaccording jto 

jthe jhotel's jmanagement jpolicy jand jsales jrate. 
 
Accounting jTreatment 
 Accounting jtreatment jhas jvarious jmeanings jfrom ja jnumber jof jexperts, jbut 

jin jessence jall jof jthese jdefinitions jconfirm jthat jaccounting jtreatment jserves jas ja 

jfoundation jto jachieve jthe jfinancial jreporting jgoals jthat jhave jbeen jset. jAccording 

jto jSuwardjono j(2017), jaccounting jtreatment jis jan jaction jimposed jon ja jfinancial 
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jobject jwhich jincludes jmeasurement jand jvaluation, jrecognition, jand jpresentation. 

jMeanwhile, jaccording jto jPura j(2013), jaccounting jtreatment jis jinterpreted jas ja jway 

jof jhow ja jtransaction jor jevent jis jtreated jin jthe jaccounting jsystem, jincluding 

jconcepts jsuch jas jrecognition, jmeasurement, jrecording, jpresentation, jand 

jdisclosure. jMeanwhile, jaccording jto jKieso jet jal., j(2017) jaccounting jtreatment jis jthe 

jrules jor jsteps jtaken jin jthe jaccounting jprocess jwhich jinclude jthe jrecognition, 

jrecording, jand jpresentation jof jfinancial jinformation jin jthe jcompany's jfinancial 

jstatements. j 
Based jon jthese jvarious jviews, jit jcan jbe jsummarized jthat jaccounting 

jtreatment jis ja jset jof jactions jcarried jout jon jfinancial jtransactions jthat jinclude 

jrecognition, jmeasurement/assessment, jrecording, jpresentation, jand jdisclosure 

jbased jon japplicable jaccounting jstandards, jwith jthe jaim jof jproducing jfinancial 

jinformation jthat jcan jbe jused jby jdecision-makers. j 
 
Accounting jTreatment jAccording jto jthe jKKPK jin j2025 
 The jFinancial jAccounting jStandard j(SAK) jis ja jreference jframework jused jto 

jprepare jfinancial jstatements jin jIndonesia jin jaccordance jwith japplicable 

jaccounting jprinciples. jThe jSAK jwas jdeveloped jto jensure jthat jthe jfinancial 

jstatements jpresented jby jbusiness jentities jare jreliable, jrelevant, jand jaccountable 

j(IAI, j2025). j 
The jFinancial jReporting jConceptual jFramework j(KKPK) jfor j2025 jis ja jbasic 

jguideline jthat jserves jas ja jfoundation jfor jthe jpreparation jand jdevelopment jof 

jFinancial jAccounting jStandards jin jIndonesia. jThis jKKPK jexplains jthe jpurpose jof 

jfinancial jreporting jas jwell jas jthe jfundamental jconcepts junderlying jthe 

jpresentation jof jfinancial jinformation. jBased jon jIAI j(2025), jthe j2025 jFinancial 

jReporting jConceptual jFramework j(KKPK) jexplicitly jregulates jthe jrequirements 

jfor jrecognition, jmeasurement, jpresentation, jand jdisclosure jof jtransactions jand 

jother jevents jrelevant jto jreporting jentities, jso jthat jfinancial jstatements jcan jprovide 

juseful jinformation jfor jusers jin jeconomic jdecision-making. 
This jconceptual jframework jexplains jthat jrecognition jis jthe jprocess jof 

jincluding jan jitem jin ja jfinancial jposition jstatement jor jfinancial jperformance 

jstatement jif jthe jitem jmeets jthe jdefinition jof ja jfinancial jstatement jelement jsuch jas 

jassets, jliabilities, jequity, jincome, jor jexpenses, jand jincludes jthe jdepiction jof jthe 

jitem jseparately jor jin jaggregate jwith ja jspecific jmonetary jamount jcalled jits 

jrecorded jamount. jFurthermore, jmeasurement jis jthe jprocess jof jdetermining ja 

jmonetary jamount jin jwhich jthe jelements jof jthe jfinancial jstatements jare jrecognized 

jin jthe jfinancial jposition jstatement jand jfinancial jperformance jreport jby 

jconsidering jvarious jfactors jsuch jas jrelevance jand jprecise jrepresentation. 

jPresentation jis ja jway jof jorganizing jand jgrouping jfinancial jinformation jin 

jfinancial jstatements jso jthat jthe jinformation jcan jbe jcommunicated jeffectively jand 

jcompared jbetween jperiods jand jbetween jentities. jFinally, jdisclosure jis jthe jprocess 

jof jproviding jadditional jinformation jin jfinancial jstatements jthat jhelps jexplain jand 

jcomplement jthe jinformation jthat jhas jbeen jpresented jso jas jto jprovide ja jmore 

jcomplete, jneutral, jand jerror-free jpicture jfor jusers jof jfinancial jstatements. 
This junderstanding jcan jbe jsummarized jthat jthe j2025 jFinancial jReporting 

jConceptual jFramework j(KKPK) jis ja jfundamental jfoundation jin jthe jpreparation 
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jand jdevelopment jof jFinancial jAccounting jStandards jin jIndonesia jwhich jaims jto 

jproduce jfinancial jreports jthat jare juseful jfor jeconomic jdecision-making. jThis 

jframework jemphasizes jthat jevery jtransaction jand jevent jmust jgo jthrough jthe 

jstages jof jappropriate jrecognition, jmeasurement, jpresentation, jand jdisclosure jin 

jorder jto jmeet jthe jdefinition jof jfinancial jstatement jelements jand jbe jpresented jin ja 

jrelevant, jreliable, jneutral, jand jerror-free jmanner. jThus, jthe j2025 jKKPK jis ja 

jconceptual jguideline jthat jensures jthat jfinancial jinformation jis jcompiled 

jsystematically, jtransparently, jand jcan jbe jcompared jbetween jperiods jand jbetween 

jentities.  
 
Service jCharge jAccounting jTreatment jBased jon jUSALI j12th jEdition 
 USALI, jor jthe jUniform jSystem jof jAccounts jfor jthe jLodging jIndustry, jis ja 

jstandard jof jaccounting jpractice jthat jis jwidely japplied jin jthe jhospitality jindustry. 

jThis jstandard jwas jfirst jpublished jby jThe jHotel jAssociation jof jNew jYork jCity jand 

jhas jundergone jseveral jrevisions, jincluding jthe jlast jupdate jmade jin j1996, jwhen jit 

jwas jknown jas jUSALI. jThe j12th jedition jof jUSALI jwas jofficially jreleased jon jJuly j11, 

j2024, jafter jthe jcompletion jof jthe jrevision jprocess jby jHFTP jin jcollaboration jwith 

jthe jAHLA jand jthe jGlobal jFinance jCommittee j(GFC). jThis jofficial jlaunch jmarks 

jthat jthe jlatest jversion jof jUSALI jis jnow javailable jfor juse jby jthe jhospitality jindustry. 

jFurthermore, jthe j12th jEdition jof jUSALI jis jeffective jfrom jJanuary j1, j2026 j(HFTP, 

j2025). jWith jthe jenactment jof jthis jprovision, jit jis jhoped jthat jall jhotels jthat jfollow 

jUSALI jstandards jwill jbe jable jto jprepare joperational jreports jand jfinancial 

jstatements jin jaccordance jwith jthe jlatest jguidelines jand jprovisions jlisted jin jthe 

jedition. 
Based jon jthe j12th jedition jof jUSALI, jthere jis jspecial jtreatment jfor jservice 

jcharges jarising jfrom jhospitality jservice jactivities. jWhen ja jservice jcharge jis 

jrecognized jas jthe jrevenue jthe jhotel jreceives jfrom jguests, jthis jamount jis jrecorded 

jas jother jrevenue jsurcharges jand jservice jcharges jin jthe jrevenue jaccount jas jper 

jUSALI's jguidelines. jFurthermore, jif jthe jservice jcharge jbecomes ja jcost jthat jis jthen 

jdistributed jto jemployees jas jpart jof jincentives jor jcompensation, jthe jamount jis 

jrecorded jas jlabor jcosts jand jrelated jexpenses jservice jcharge jdistribution jin jthe jcost 

jaccount jaccording jto jlabor jcost jreporting jstandards. jThis jtreatment jis jcarried jout 

jso jthat jthe jservice jcharge jreflects jboth jincome j(if jconsidered jpart jof jthe jhotel's 

jrevenue) jand jcosts j(when jpaid jto jemployees) jin jfinancial jstatements jin jaccordance 

jwith jaccounting jprinciples. j 
Bookkeeping jfor jservice jcharges jat jBvlgari jResort jBali jis jprepared jbased jon 

ja jcertain jschedule jaccording jto jthe joperational jdepartment jthat jgenerates jincome. 

jIn jthis jstudy, jthe jfocus jof jservice jcharge jrecording jis jonly jon jthe jroom jdepartment, 

jso jthat jthe jrecording jis jcarried jout jon jschedule j1 j(rooms) jas ja jdepartment jthat 

jgenerates jrevenue jfrom jthe jsale jof jrooms jto jguests. 
Service jcharges jreceived jfrom jguests jare jrecorded jas jpart jof jthe jroom 

jrevenue jin jthe jother jrevenue j– jservice jcharges jaccount. jFurthermore, jwhen jthe 

jservice jcharge jis jdistributed jto jthe jemployees jof jthe jroom jdepartment, jthe 

jrecording jis jrecognized jas jlabor jcosts jin jthe jlabor jcosts jand jrelated jexpenses j– 

jservice jcharge jdistribution j(HFTP, j2025) jaccount 
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Based jon jthis jdescription, jit jcan jbe jconcluded jthat jaccording jto jthe jUniform 

jSystem jof jAccounts jfor jthe jLodging jIndustry j(USALI), jthe jtreatment jof jservice 

jcharge jaccounting jin jthe jroom jdepartment jemphasizes ja jclear jseparation jbetween 

jthe jservice jcharge jrevenue jreceived jfrom jguests jand jthe jservice jcharge jfee 

jdistributed jto jemployees. jThis jseparate jrecording jaims jto jcreate jtransparency, 

jaccuracy, jand jfacilitate jthe jevaluation jof jfinancial jperformance jin jthe jchamber 

jdepartment. 
 
METHODOLOGY 

This jstudy juses ja jqualitative japproach jwith ja jcase jstudy jmethod jto janalyze 

jthe jsuitability jof jservice jcharge jaccounting jtreatment jbased jon jthe j12th jEdition jof 

jthe jUniform jSystem jof jAccounts jfor jthe jLodging jIndustry j(USALI) jat jBvlgari 

jResort jBali. jThe jqualitative japproach jwas jchosen jbecause jthe jresearch jaims jto 

junderstand jin jdepth jthe japplication jof jservice jcharge jaccounting jtreatment jwhich 

jincludes jaspects jof jrecognition, jmeasurement, jpresentation, jand jdisclosure. 
The jtype jof jdata jused jconsists jof jqualitative jdata jand jquantitative jdata. 

jQualitative jdata jwas jobtained jthrough jinterviews jwith jAccountant jand jChief 

jAccountant jof jBvlgari jResort jBali jregarding jthe jtreatment jof jservice jcharge 

jaccounting. jMeanwhile, jquantitative jdata jwas jobtained jfrom jcompany 

jdocuments jin jthe jform jof jguest jfolios, jservice jcharge jdistribution jcalculation 

jreports, jand jrevenue jtransaction jjournals jand jservice jcharge jfees. 
The jsource jof jresearch jdata jconsists jof jprimary jdata jand jsecondary jdata. 

jPrimary jdata jwas jobtained jthrough jdirect jinterviews jwith jthe jAccountant jand 

jChief jAccountant jas jthe jparty jresponsible jfor jrecording jand jreporting jservice 

jcharges. jSecondary jdata jis jobtained jthrough jcompany jdocumentation jrelated jto 

jtransactions jand jservice jcharge jreporting. 
The jdata jcollection jtechnique jwas jcarried jout jby jthe jtriangulation jmethod 

jthrough jinterviews jand jdocumentation jstudies. jInterviews jwere jused jto jobtain 

jin-depth jinformation jabout jthe jaccounting jtreatment jof jservice jcharges, jwhile 

jdocumentation jstudies jwere jconducted jto jverify jand jstrengthen jthe jdata jof jthe 

jinterview jresults. 
Data janalysis jwas jcarried jout jusing jthe jMiles jand jHuberman jmodel jwhich 

jincluded jthree jstages, jnamely jdata jreduction, jdata jpresentation, jand jconclusion 

jdrawn. jData jreduction jis jcarried jout jby jselecting jand jfocusing jdata jthat jis jrelevant 

jto jthe jresearch jobjectives. jFurthermore, jthe jdata jis jpresented jin jthe jform jof 

jnarratives jand jtables jto jmake jit jeasier jto junderstand jand janalyze. jThe jlast jstage jis 

jthe jdrawing jof jconclusions jbased jon jthe jresults jof jthe janalysis jthat jhas jbeen 

jcarried jout jto jassess jthe jsuitability jof jthe jservice jcharge jaccounting jtreatment jat 

jBvlgari jResort jBali jwith jthe jprovisions jof jthe j12th jEdition jof jUSALI. 
 

RESEARCH jRESULTS 
Treatment jof jIncome jAccounting jService jCharge jin jBvlgari jResort jBali 

Based jon jthe jresults jof jinterviews jand jdocumentation jstudies jconducted jat 

jthe jFinance jDepartment jof jBvlgari jResort jBali, jthe jaccounting jtreatment jof jservice 

jcharge jrevenue jin jthe jroom jdepartment jincludes jaspects jof jrecognition, 

jmeasurement, jpresentation, jand jdisclosure. 
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In jterms jof jrecognition, jservice jcharge jrevenue jis jrecognized jwhen jguests 

jcheck jin jand jreceive jlodging jservices jand jroom jfacilities jprovided jby jthe jhotel. 

jRecognition jis jdone jusing jthe jaccrual jbasis jmethod, ji.e. jrevenue jis jrecognized 

jwhen jservices jhave jbeen jprovided jto jguests jeven jthough jpayment jhas jnot jbeen 

jfully jreceived jin jcash. jIn jthe jrecording, jthe jservice jcharge jis jrecorded jin jthe jFacility 

jCharge jaccount jas jpart jof jthe joperating jincome jof jthe jroom jdepartment. 
In jterms jof jmeasurement, jthe jservice jcharge jis jset jat j10% jof jthe jtransaction 

jvalue jof jthe jroom jcharged jto jguests. jThe jcalculation jof jthe jservice jcharge jis jcarried 

jout jbased jon jthe jtransaction jvalue jlisted jin jthe jguest jfolio jand jis jcalculated 

jautomatically jthrough jthe jhotel's joperational jsystem jwhich jis jintegrated jwith jthe 

jcompany's jaccounting jsystem. 
In jthe jpresentation jaspect, jservice jcharge jincome jis jpresented jin jthe jProfit 

jand jLoss jRoom jDepartment jreport jon jthe jOther jRevenue j– jFacility jCharge 

jaccount. jService jcharge jrevenue jis jpresented jseparately jfrom jthe jmain jroom 

jrevenue jto jmake jit jeasier jfor jmanagement jto jidentify jsources jof jrevenue jderived 

jfrom jservice jcharges. 
In jthe jdisclosure jaspect, jthe jservice jcharge jis jdisclosed jin jthe jProfit jand jLoss 

jRoom jDepartment jreport jas jpart jof jthe jOther jRevenue jaccount. jThis jinformation 

jshows jthe jamount jof jservice jcharge jrevenue jobtained jfrom jfacility jservices jand 

jlodging jservices jprovided jto jguests jduring jtheir jstay. 
 
Accounting jTreatment jService jCharge jFee jat jBvlgari jResort jBali 

Based jon jthe jresults jof jinterviews jand jdocumentation jstudies, jthe 

jaccounting jtreatment jof jservice jcharge jcosts jin jthe jroom jdepartment jalso jincludes 

jaspects jof jrecognition, jmeasurement, jpresentation, jand jdisclosure. 
In jthe jrecognition jaspect, jservice jcharge jfees jare jrecognized jusing jthe 

jaccrual jmethod jon ja jbasis jwhen jthe jemployee's jright jto jthe jservice jcharge jhas 

jarisen. jThe jservice jcharge jderived jfrom jthe jroom jtransaction jis jfirst jrecognized jas 

jthe jcompany's jburden jand jthe jliability jwill jbe jdistributed jto jemployees jin 

jaccordance jwith jthe japplicable jprovisions jat jthe jhotel. 
In jthe jmeasurement jaspect, jthe jservice jcharge jfee jis jcalculated jbased jon jthe 

jtotal jservice jcharge jobtained jfrom jthe jroom jtransaction. jOf jthe jtotal jservice jcharge 

jreceived jby jhotels, j95% jis jallocated jas jservice jcharge jdistribution jwhich jis jthe jright 

jof jemployees. jMeanwhile, j3% jis jallocated jto jLoss jand jBreakage jfunds jand j2% jis 

jallocated jto jSocial jSport jand jActivity j(SSA). jThe jcalculation jis jdone jautomatically 

jthrough jthe jhotel jsystem jbased jon jthe japplicable jcut-off jperiod. 
In jterms jof jpresentation, jthe jservice jcharge jfee jis jpresented jin jthe jProfit jand 

jLoss jRoom jDepartment jreport jon jthe jService jCharge jDistribution jaccount jwhich 

jis jincluded jin jthe joperational jexpense jgroup j(expenses). jThe jpresentation jis 

jcarried jout jseparately jso jthat jthe jamount jof jservice jcharge jto jwhich jemployees jare 

jentitled jcan jbe jclearly jknown. 
In jthe jdisclosure jaspect, jthe jcost jof jthe jservice jcharge jis jdisclosed jin jthe 

jProfit jand jLoss jRoom jDepartment jreport jas jpart jof jthe jdetails jof jthe joperating 

jexpenses jof jthe jroom jdepartment. jThe jdisclosure jprovides jinformation jon jthe 

jamount jof jservice jcharge jallocated jto jemployees jbased jon joperational jactivities 

jthat joccur jduring jthe jcurrent jperiod. 
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DISCUSSION 
Acknowledgments 

The jresults jof jthe jstudy jshow jthat jBvlgari jResort jBali jrecognizes jservice 

jcharge jrevenue jwhen jroom jservice jhas jbeen jprovided jto jguests jand jguests jhave 

jchecked jin. jThis jpractice jreflects jthe japplication jof jthe jaccrual jbasis, jwhere jincome 

jis jrecognized jwhen jthe jright jto jincome jhas jarisen, jnot jwhen jcash jis jreceived. jIn 

jaddition, jservice jcharge jfees jare jalso jrecognized jin jthe jsame jperiod jas jservice 

jcharge jincome jthrough jservice jcharge jdistribution jaccounts jand jfollowed jby 

jrecognition jof jobligations jto jemployees. 
This jpractice jis jin jaccordance jwith jthe j12th jEdition jof jUSALI jwhich jstates 

jthat jthe jservice jcharge jcharged jto jguests jis jrecognized jas jhotel jincome jbecause jit 

jcomes jfrom jhotel joperational jactivities. jWhen ja jservice jcharge jis jdistributed jto jan 

jemployee, jthe jamount jis jrecognized jas jlabor jcosts jor jemployee jcompensation. 

jAlthough jthere jare jdifferences jin jthe juse jof jaccount jnames, jnamely jfacility jcharge, 

jservice jcharge jdistribution, jand jbanquet jincent jpayable, jthese jdifferences jare jonly 

jinternal jpolicies jof jthe jcompany jand jdo jnot jaffect jthe jsubstance jof jits jaccounting 

jrecognition. 
 
Measurement 
 The jresults jof jthe jstudy jshow jthat jthe jservice jcharge jin jthe jroom 

jdepartment jof jBvlgari jResort jBali jis jmeasured jat j10% jof jthe jtransaction jvalue jof 

jthe jroom jbefore jtax. jMeasurement jis jcarried jout jbased jon jthe jactual jtransaction 

jvalue jlisted jin jthe jguest jfolio jso jas jto jproduce jobjective jand jreliable jvalue. 

jFurthermore, j95% jof jthe jtotal jservice jcharge jis jallocated jfor jdistribution jto 

jemployees, jwhile jthe jrest jis jused jfor jthe jcompany's jinternal jneeds. 
This jpractice jis jin jline jwith jthe j12th jEdition jof jUSALI jwhich jexplains jthat 

jservice jcharge jis jmeasured jbased jon jthe jadditional jservice jfee jcharged jto jguests 

jfor jthe jservices jprovided jby jthe jhotel. jIn jaddition, jthe jservice jcharge jthat jhas jbeen 

jreceived jis jthen jmeasured jback jas jlabor jcosts jwhen jdistributed jto jemployees. 

jUSALI jdoes jnot jspecifically jregulate jthe jamount jof jservice jcharge jrates jor jthe 

jdistribution jmechanism, jso jthat jthe jtariff jpolicy jof j10% japplied jby jBvlgari jResort 

jBali jis jstill jacceptable jand jin jaccordance jwith jthe jgeneral jpractices jof jthe jhotel 

jindustry jin jIndonesia jand jthe jprovisions jof jPermenaker jNumber j7 jof j2016. 
 
Presentation 

Based jon jthe jresults jof jthe jstudy, jservice jcharge jincome jis jpresented jin jthe 

jother jrevenue j– jfacility jcharge jaccount jin jthe jprofit jand jloss jroom jdepartment 

jreport, jwhile jservice jcharge jfee jis jpresented jin jthe jservice jcharge jdistribution 

jaccount jin jthe joperational jexpense jgroup. jThe jpresentation jis jcarried jout 

jseparately jfrom jthe jmain jroom jincome jso jthat jinformation jabout jthe jservice 

jcharge jcan jbe jdisplayed jmore jclearly. 
The jpresentation jis jin jaccordance jwith jthe j12th jEdition jof jUSALI jwhich 

jclassifies jservice jcharges jas jpart jof jhotel joperating jincome jin jthe jother jroom 

jrevenue jgroup jand jrecognizes jits jdistribution jas jlabor jcosts jin jthe jexpenses jgroup. 

jThe jseparation jbetween jservice jcharge jrevenue jand jdistribution jcosts jprovides 

jmore jtransparent jinformation jand jmakes jit jeasier jfor jmanagement jto jevaluate jthe 
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jcontribution jof jservice jcharge jto jthe joperational jperformance jof jthe jchamber 

jdepartment. 
 
Disclosure 
 The jresults jof jthe jstudy jshow jthat jthe jdisclosure jof jservice jcharges jat 

jBvlgari jResort jBali jwas jcarried jout jthrough jthe jprofit jand jloss jroom jdepartment 

jreport. jService jcharge jrevenue jis jdisclosed jin jthe jother jrevenue j– jfacility jcharge 

jaccount, jwhile jservice jcharge jcharges jare jdisclosed jin jthe jservice jcharge 

jdistribution jaccount jin jthe joperating jexpense jgroup. 
In jsubstance, jthe jdisclosure jhas jmet jthe jprinciple jof jtransparency 

jemphasized jin jthe j12th jEdition jof jUSALI. jUSALI jrequires jthat jservice jcharges jbe 

jdisclosed jas jpart jof jthe jrevenue jand joperating jcosts jof jthe jroom jdepartment jto 

jmake jit jeasier jfor jmanagement jto jevaluate jthe jhotel's joperational jperformance. 

jHowever, jthere jare jdifferences jin jthe jform jof jreports jused. jUSALI juses jthe jformat 

jof jSchedule j1 j– jRooms jDepartment, jwhile jBvlgari jResort jBali juses jthe jProfit jand 

jLoss jRoom jDepartment jreport. jAlthough jit jis jdifferent jin jterms jof jnaming jthe 

jreport, jthe jinformation jpresented jstill jreflects jthe jelements jof jrevenue jand jservice 

jcharge jcosts jseparately jso jthat jthe jpurpose jof jdisclosure jaccording jto jUSALI jcan 

jstill jbe jmet. 
 
CONCLUSIONS jAND jRECOMMENDATIONS 

Based jon jthe jresults jof jthe janalysis, jthe jpractice jof jservice jcharge jaccounting 

jtreatment jat jBvlgari jResort jBali jis jgenerally jin jaccordance jwith jthe jprovisions 

jcontained jin jthe j12th jEdition jof jUSALI jin jthe jaspects jof jrecognition, jmeasurement, 

jpresentation, jand jdisclosure. jIn jthe jaspect jof jrecognition, jBvlgari jResort jBali 

jrecognizes jservice jcharge jas jincome jwhen jservices jare jprovided jto jguests jand 

jrecorded jusing jan jaccrual jbasis jthrough ja jfacility jcharge jaccount jand jin jservice 

jcharge jfees jrecognition jis jcarried jout jusing jan jaccrual jbasis, jwhich jis jwhen jthe 

jemployee's jright jto jservice jcharge jarises jso jthat jit jis jrecognized jas ja jburden jas jwell 

jas jan jobligation jof jthe jcompany jeven jthough jit jhas jnot jbeen jpaid. jMeanwhile, 

jaccording jto jthe j12th jEdition jof jUSALI, jservice jcharges jare jrecognized jas jhotel 

jrevenue jderived jfrom jhospitality jservices. jThe jdifference jfound jlies jonly jin jthe juse 

jof jmore jspecific jaccount jnames jat jBvlgari jResort jBali, jwhereas jUSALI jdoes jnot jset 

jaccount jnames jin jdetail. jHowever, jthese jdifferences jdo jnot jaffect jthe jsubstance jof 

jrevenue jrecognition jand jservice jcharge jburden. j 
 
ADVANCED jRESEARCH 

The jnext jstudy jis jrecommended jto janalyze jthe jaccounting jtreatment jof 

jservice jcharge jin jother joperational jdepartments, jsuch jas jFood jand jBeverage 

jDepartment, jSpa jDepartment, jRecreation jDepartment, jand jOther jOperated 

jDepartments, jso jthat ja jmore jcomprehensive jpicture jcan jbe jobtained jregarding jthe 

japplication jof jservice jcharge jin jthe jhospitality jindustry. jFurther jresearch jcan jalso 

jexpand jthe jresearch jobject jon jseveral jstar jhotels jwith jdifferent jcharacteristics jto 

jcompare jthe jlevel jof jsuitability jof jservice jcharge jaccounting jtreatment jbased jon 

jthe jUniform jSystem jof jAccounts jfor jthe jLodging jIndustry j(USALI) j12th jEdition. 

jThus, jthe jresults jof jthe jresearch jare jexpected jto jmake ja jbroader jcontribution jto jthe 
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jdevelopment jof jhospitality jaccounting jpractices jand jthe jimplementation jof 

jinternational jfinancial jreporting jstandards. 
The jauthor jwould jlike jto jthank jthe jmanagement jof jBvlgari jResort jBali jfor 

jproviding jthe jopportunity, jsupport, jand jtime jto jthe jauthor jto jcarry jout jresearch 

jand jobtain jthe jnecessary jdata jin jthe jpreparation jof jthis jarticle. jThe jauthor jalso 
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